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TEXNIKH EKOEZH - NMEPITPA®H TOY EPIOoY

1. ANTIKEIMENO THZ YNHPEZIAZ

H napoloa WeAETn agopd oTnV NApPoXn d) UMNPECIOV GUVTHPNONG KI EMIOKEUNG TOU UMNKOU Tou
pnxavoypagikoU €fonAiopou Tou [Anpogopiakoly JuoTAUATOG Tou Anuou, B) epyaciuv opyavwong
pnxavoypagikoU apyeiou TEAWV Tou ARAUOU Y) €pYAcI®V HETAPOPAG NAEKTPOVIK®V OTOIXEIWV anod Baoeig
Aedopgvwy Tou Afou kai 8) £pyaciawv ouvTAPNoNG TwV UupulwVIK®V dIKTUWV Tou Anou yia To £rog 2019.
O Anuog opyavavel TIG AlcuBUvoEIC Tou O TEOOEpa dIAMOPETIKA KTipla Ta onoia Ppiokovral ota Kapéva
Boupha, oto MwAo, otov Ayio KwvoTavTtivo kal ota Tonika diayepiopata. Ta KkTipia diaouvdsovTal JECW
OIkTUWV dedopévwy kal GwVNG (SYZEY=ZIZ, WiFi, ka) anotehwvTac éva alyxpovo MAnpogopiakd ZuoTnua
TOU 0roiou 0 Nuprvag PIAoEeveiTal aTo AnUapyeio kai NepIANAUPBAvel PETAEU AAAwV :

1. Ao Computer Rooms To 1° pe névre (5) Kevrpikouc HY (Data, Web, Remote, ka) kai To 2° pe dUo (2)
KevtpikoUg HY (Data, Remote) avTioToixa, onou (iAoEeveital To AoyIOUIKO TOU ArUOU TO OMoIo Kal
€€unnpeTei OAeC TIC AleuBUVOEIC TOU.

2. NepioooTepol and nevivra (50) npoownikoi HY kal ekTunwTEG Slapopwv Texvoloylwv (wekaouou,
akidwv, laser) eykateoTnuévol oTa KTipia Tou Afuou, dlaouvdedepévol O TOMIKO JIKTUO WECW TOU
gupulwvikoU dikTUou (ZYZEY=ZIZ, WiFi)

3. 'Eva Kévtpo TnAediaokeync.

4. Tpia backbone onpeia diaclvdeong Tou dikTUOU ZYZEY=IY kal capavtanevTe (45) onueia diaclvdeong
aocUpuaTou diIkTUoU yia Tnv npooBaacn oto diadikTuo (free hot spots).

5. E@appoyec AoyiopikoU UnooTApIENG kaBnuepivov Asiroupyi®v Tou Anuou (Oikovopikny Alaxeipion,
MioBodoaia, MMpwTokoAMo, Alaxeipion pong eyypdewv, Aiaxeipion Texvikwv ‘Epywv, Alaxeipion
MpakTikWv AS/AE, Tédog Akivntng Meplouaiag, Alaxeipion Anobnkng, Aiaxeipion Telwv, Alaxeipion
Ipageiou Kivnong ka).

6. Evepyec OUOKEUEG DIKTUAKNG O1a0UVOEONC TOU NApanavw £E0NAIOHOU EVTOC Kal EKTOC KTIPIWV.

O evdeIKTIKOC NPoUnoAoyIoUOC avépXeTal GTO TEAIKO Moo Twv 73.900,00 supw (€) (cupnspidayBavopEvou
Tou ®.M.A 24%). H ev Aoyw danavn Ba yivel og Bapog Twv Kwdikwv K.A.:

1. 10.6266.0001 ZuvTnpnon EpapHoy®V AOYICHIKOU Kal NAEKTPOVKOU E§onAiopoU 22.000,00€

2. 10.7425.0001 Epyaogisg HETaPopAac oToixeimv and nAekTpoviki paon dedopévwv 19.600,00€,
3.10.7425.0002 Epyacieg opyavwong pnxavoypagikou apxeiou dedopévmv Tou TAM yia To 2019
20.000,00€,

4. 10.7425.0004 Zuvtipnon eupulwvik®v SIKTU®WV Afnpou MwmAou Ayiou Kwv/vou 12.300,00€
TOU OIKOVOMIKOU npounoAoyiopoU €Touc 2019, pe TiTAo «ZYNTHPHZH YAIKOY, AOIFIZMIKOY, AIKTYQN
KAI EPIFAZIEZ MHXANOIPA®IKHZ EMEZEPrAZIAZ AEAOMENQN> kal eyypa®rn nooou 73.900,00 €.
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H napouca peAeéTn ouvTtdooetal Pe TIC OiaTageic Tou N.4412/16. O diaywviopog Ba €ival ouvonTIKOG, ME
OPPAYICUEVEC NPOOPOPEC KAl SUPPWVA PE TOUG Opouc nou Ba kabopioel n Oikovouikn Enirponn).

2. MEPITPA®H YNHPEZIAZ — TEXNIKEZ NMPOAIATPA®EZ

O! unnpeaoieg GUVTNAPNONG Kal ENIOKEUNG Ba eKTEAEOTOUV WE XPNON EPYAAEIWV TEXVOAOYIKA NPONYMEVWV Kal
avayvwpIOUEVWY KATAOKEUAOTIK®WV OIKwV HE KAAr (RPN oTo €EWTEPIKO Kal oTn Xwpd pac. EidikoTepa,
anaiTouvTal ol NApakaTw UNNPECIEC GUVTIPNONG KI EMICKEUNG KE TIG AVTIOTOIXEC NPOdIaypaPES :

I. TENIKEZ

e O avadoxog unoypeouTal va napacxel TiC unnpeoiec aTo Anyo Kauévwv BoUpAwv, péoa atov npoBAEnOyevo ano
Tnv oUyBacn xpovo.

e O avadoyoc unoxpeoUTal va dnAwOel Tov XpOVo EMITOMIAC ANOKPIONG OTNV avTieTwnion BAaBwv o onoiog dev
dUvaral va eival peyaAuTepog Twv &ivra (60) AenTv and Tnv Xpovikn oTiyun avayyeAiag (TnAspwvika, fax,
mail).

e O avadoyoc unoxpeoUTal va dIabETel KaTAANAG TEKUNPIWKEVN KAl aNOJEDEIYUEV GUVEXN EMNEIPIa KAl TEXVOYVWTIa
oTnv avantuén, eykataoTaon, Asiroupyia kalr ouvTripnon UAIKoU kal epapuoy®v AoyiopikoU yia OTA a’ BaBuol
kaTta Ta TeheuTaia Tpia (3) €mn, oupBaTikic agiac iong pe To 100% TN npoaunoloyilopevng danavng. H euneipia
QUTH TEKUNPIWVETAl UE TNV NPOCKOUION NPWTOKOM®WY napalaBnc 1 BeBai®oswy i NApacTaTIKWV TIHOAGYNONG
avTioToKwv unnpeaiov ae OTA.

e O avadoyoc unoxpeolUTal va OnNA®CEI ToV XpOVO MApoXNC TwV UMNPECI®V, nou Ba npenel va kaAUnTel
nepiodo TouAayioTov £wg Tnv 31/12/2019.

e O avadoxo¢ umoxpeouTal va dnAwaoel OTI avaAauBavel va Tnpei TIC UMNOXPEWOEIC MOU aAnoppEouvV and To
N.2472/1997 nepi npooTaciac and Tnv ene€epyacia dedopevwv Npoownikol XapakTrpa.

e 0O avadoxoc unoxpeoUTal va dnAwael 0TI Ba diaag@aAilel Tn diaBeoipotnTa Tou NZ (eni noivic pATPAc)

QxM — A

oUpPwva pe Tov Tuno A = W* 100% onou A n d1aBecIpOTNTA, M O EPYACILES NUEPES TOU

pnva (JeTaBaMeTal avaloya e TOV Pva, PE €TROI0 0pO 22 nNUEPEG/UNVA), Q €ival Ol KAVOVIKEG WPEC
KAAUWNG kai A ol WPEG eKTOC AeIToupyiac. ©a npénel va 1oxUel yia Kae priva A = 99%.

I1. EIAIKEZ

MON. nozo-
A/A EIAOZ NEPIMPA®H METPHZHE THTA
i. ‘EAgyxog Kkai evroniopog npoPAnpdTwy eEonhiopol, dtav ueavioTouy kai
€navagopa Tou MZ aTnVv NPOTeEPN ASITOUPYIKA KATAoTaon. AIE0dIKOG EAEYXOG
NG KaAng AsiToupyiag kai eniTipnaon Twv Kevtpikav H/Y (servers), Tov 3
TEPUATIK®V KAl TWV EKTUNWTWY, WOTE va €ival EPIKTN N AeIToupyia o€ OAEG TIG
OI0IKNTIKEG HOVADEG TOU ARpou.
EPFAZIE> ii. SUVTAPNON KAl GVTIKATAOTACT Tou NpoPANuaTikol uNikoU (M.x. switch, router,
2YNTHPHXH> gateway, UNTPIKEG KAPTEG, Siokol, modem, KapTeg SIKTUOU) &iTe KAAWDIGMOEIG 3
YAIKOY KAI (utp Cat6, kavaAia kai eniToixeg npideg, patch panel, rack).
AOI'TZMIKQOY
1° MHXANOIPA®IKOY | jii. MioTonoinuévn napoxr KaAic ypRyopng Kai anodoTIKAG AsiToupyiag Twv TEMAXIA
EZONIZMOY aocUpuaTwv Kar evouppatwy dIKTUwV Tonika (o€ kAe KTiplo), oTn dilacuvdeon 3
(ZuvTrpnon UAIKOU | Tov KTIpiwv Nou BpiokovTal evidg TG NepIpEPEIac Tou KaAAIkpaTeiou Afjpou Kal
HNXavoypagikou oTn XpPon unepTonIkaV dIKTUWV (XYZEYZIZ)
e€on\iopou)
iv. Tiipnon Twv anoteAeopdTwv eAéyxou o€ Baon Aedopévwv onou Ba
KaTaypagovTal OAeG ol diadikacieg nou dievepyoUvTal (akepaIOTNTA DESOUEVWY,
agonioTia Aeiroupyiag, avralhayr aToixeinv, TaxUTnTa nepaiwong, Hadikn 1
€MIAEKTIKT) EVNPEPWON, OUVATOTNTA AvaipEONG — ENAVAPOPAG NPONYOUHEVNG
KaTaoTaong).
i. EVTOMIONOG Twv NPoBANKATWV GTO AOYIOHIKO TOU HNXavoypagikoU
EPFAZIES €EonAIopoU (E(apHoYEG kal AEITOUPYIKAa CUOTAKATA) KAl ENAvagopd Tou oTnv 3
SYNTHPHZHZ NpOTEPN AEITOUPYIKI KATAOTACN, AKOWN Kal av auTo anaitei Tnv
YAIKOY KAI €MAveyKATAOTAoN f/Kal avTikataoTaon OAOU TOU avTioToIXoUu AOYIGHIKOU.
NAOI'TZMIKQY
18 MHXANOIPA®IKOY | ii. Mepiodikdg ENeyXOG yia Tn OwoTH Kal anodoTikr A&IToupyia Tou AoyIoHIKOU Kal TEMAXIA
EZONIZMOY TNV €NITEVEN TNG OWOTNAG XPrONG TOU OTOUG XPNOTEC TOU, OTAV Kal ONOTE auTo
(2uvtiipnon kpiBei anapaitnTo. AIE0dIKOG EAEYXOG TNG KAANG AsIToupyiag Tou AIToupyIikoU
AoyiopikoU SUCTAUATOG TWV KEVTPIK®WV H/Y Kal eniTripnor Tou, (OTE va gival PIKTN n 3
HNXavoypagikou AeIToupyia Twv anopakpuopévey oTabuwv epyaciag (remote terminals).
€EonAiopoU) EnonTeia AoyiopikoU Twv KevTpikwv H/Y and kakdBouhoug eIGRoAEIG He xpron
avaloywv epyaisinv kal nposidonoinon (alert) onoTe dianioTwOei Kivduvog.
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iii. MpoAnnTikr) cuvTrApnon AoyiouikoU kal NpoTACEIG yia Tuxov avaBabpioeig nou
KpivovTal anapaitnTeg yia Tnv €Upudun Asiroupyia Tou. Epyaacieg avaBabuiocwy,
oTav autég {nTouvTal and TIc apuodiec apxeg ( n.X. YAESZAHA, EAN) ) otav
KpivovTal anapaitnTeg KaTta Tnv AsiToupyia Twv npoypappudTwy. Anokataoraon

TUXOV OUCAEITOUPYIQV, NAPAKETPONOINGN KAl ENAVEYKATAOTACN, OTAV KPIOEi 6
anapaitnTn. Angioupyia GopU®V, avaPopwV Kal AIGT®V YIa TIC aVAYKEG TWV
XPNOTWV. AfWn HETPWV NPOKEIPEVOU Va €ival EPIKTN N A&IToupyia Tou
ANOMAKPUGHEVOU AOYIGUIKOU.
iv. Tipnon Twv anoteheopdTwv eAéyxou o€ Baon Asdopévav, onou Ba
KaTaypagovTal OAeG ol diadikacieg nou dievepyoUvTal (akepaIOTNTA dESOUEVWY,
agonioTia Aeiroupyiag, avralhayr aToixeinv, TaxUTnTa nepaiwong, Hadikn 1
€MIAEKTIKT) EVvNPEPWON, OUVATOTNTA AvaipeEONG — ENAvVAPOPAG NPONYOUHEVNG
KaTaoTaong).
i. Mapoxn unnPEaIwV UNooThPIENG XPNOTWY HECW 0dNYIMV Kal KATEUBUVOEWV
€Nl TwV BacIKwV ASITOUPYINV TWV EPAPHOYWV NMou Asiroupyei o Afpog (how to).
ii. AvTanokpion o€ aIruUaTa Twv XpnoTwV NMou avTipeTwnifouv npopAnuara eire
(ad -hoc) 1 pe TNV aglonoinon NPOTUNONOINUEVWY ANavTioEwy
EPTAZIEZ iii. MpaypaTonoinon anavTnTikwv kKANowv (call back) og xpnoTeg yia
SYNTHPHZHZ evnuEPwan eniluong npoBAfpaTog (onou anaiteitar).
YAIKOY KAI iv. Kataypagn npoTacgewv XpnoTwv yia BEATIOOEIG/ NPOOONKEG/ TPOMOMOINTEIG
NOTTZMIKOY OTIG EQAPLOYEG.
1y MHXANOIPA®IKQY | v. MpowBnon aTnv oudda unooTnpi&ng Tou Avadoyou Tou Epyou, 00wV TEMAXIA 1
E=ONIZMOY aITNPATwV Ogv PNopoUv va avTIPETWMIOTOUV O NPWTO €ninedo, (uhonoiwvrag
(Aerroupyia €1dIka OXETIKO JIadIKTUaKO epyaleio).
opYavmpEVOU Vi. ZTIG UNOXPEWaEIg Tou Avadoyou nou Ba avaAaBel To wg avw €pyo eival va
Helpdesk) OlabeTel Ta kaTaANAa epyaleia yia Tn ouAhoyr| kai Siaxeipion Twv OToIXEIwV
nAnpogopiag nou Ba dnpioupynBouv and Tn Aeiroupyia Tng unnpeoiag pEow
TWV EICEPXOPEVOV AITNUATWV TOCO ano €18IKO yid To okond auTo call center,
000 Kal ano Ta €I0epXOeva aImuaTa PeEow fax r/kar nAekTpovikou
Taxudpopeiou.
SuvTrpNon Twv Kevtpikav H/Y (servers-Web) 3
"EAeyx0G Kal napapeTponoinan switch oTo KeVTpIKO anpeio eAEyxou. 9
"EAEyX0G Kal NapapeTponoinan router 0To KEVTPIKO GNEI0 EAEyXOU. 8
"EAeyx0G kal napapeTponoinon gateway oTo KEVTPIKO ONHEIo EAEYXOU. 5
2YNTHPHZH SUVTHAPNOT UNOSOPNC UNOSOXAC aoUPHAT@Y SIKTUAKMY GUOKEUMY (access
EYPYZQNIKQN points) o€ €va KeVTPIKO anpeio EAEyxou We TauToxpovn Siacpalion diaxwpIioHou 8
(AZIE\TTYQNG BikTUoU ZYZEY=IZ
2a cpumKrr]']Fq)n k ZuvTrpNON UNodopiric UNoBoxiiG aoUpHaT@V SIKTUaKGY OUSKEUGV (bridges) oe TEMAXIA
Bdlaoivdeanc £Va KEVTPIKO ONjgio €AEyXoU pE TauToypovn dilac@alion diaxwpicpou dikTUou 12
uNIKoU g€onhiopoy | 2YZEYZIZ
BIKTUOU) ZuvTtrpnon 8IacuvdeonG TWV KTIpiwv Nou Bpiokovtal evTdg TNG NEPIPEPEIAC TOU 45
KaAAikpaTelou Arou kal aTn xprion unepTonikav SIKTUwY (ZYZEYZIZ).
TrApnon TV anoTEAEOUATWY eAEyXOU Ot Baon AedopEVmV OMoU KaTaypagovTal
OAeg o1 diadikaoieg nou dievepyoUvTal (akepaloTnTa dedopevwy, agloniaTia 1
Aermoupyiag, avraAhayn oToixgiwv, TaxUTNTa Nepaiwonc, Hadikr ENIAEKTIKN
evnpépwan)
2YNTHPHZH SUVTNPNON TwV KEVTPIKWV H/Y (servers), Tou dikTUou ava AE, Data) 3
EYPYZQNIKQN EAEVYO . B AeSOLE . :
AIKTYON EYXOG kI NapapeTponoinan Baoewv AeSopEVWY OTO KEVTPIKO ONLio 3
28 | (Suvtipnon EAEYXOU. — : : : TEMAXIA
NoyIGHIKOU MioTonoinon acpaloug ypriyopng kai anodoTikng 8iacuvoeons Twv JIKTUWV. 3
dlayeipiong MapakoAoUBNon o€ NPayHaTikod Xpovo TngG katdoTaong Slacuvoeons TwV 3
JIkTUOU) onueiwv.
Enegepyaoia oToixeiwv TeAoug AkivnTng Mepiouaiag
Opyavwon Twv TEA®V nou eniBAAAel o ARuOG yia nAekTpodoToUueva
akivnTa, o€ NAekTpoVIkr Baon Aedopevwv
Ene€epyaoia dedopévwyv Kal dnuioupyia HNXavoypagikwVv apxeiov
AEH. Eykartaoraon eiBIkngG e@appoyng enegepyaasiag kai dlaxeipiong
TEA®V akivnTNG NEPIOUTIAG HE XAPAKTNPIOTIKA :
a. OMokAnpwpevo nepiBdAdov pe 32 bit apyxiTekTovikiy nou va
EPFASIES Aeitoupyei og Windows “9x/NT/2000
OPFANQSHS b. Zuotnua _ EMIKOIVWVIag Tou  Xpnatn (User Interface) TV
3q MHXANOFPA®IKOY EPAPHOYQV €t’ 0?\OK)\I’]pOU YPAPIKO Kal Ba .GKO)\OUBEI TIS | KAT'AMOKOMH 1
AXEIOY np06|a'ypa<psq'Tou industry stgnda'rd Microsoft Windows '
AEAOMENGQN TAM c. Eyxepidia xpnong. ZuvonTikr avanTugn Twv AEITOUPYI®V TNG
€QPAPHOYNG, HE TIG 0dnYieg Xprong d1IaTUNWHEVEG GE AnAn Kal
karavonTn yAwooa.
d. YnootpiEn Tautdxpovng npooBacng noAAwv xpnotwv (multi
user). AuvaTdoTnTa TAUTOXPOVNG A€ITOoUpyidg TNG €QAPHOYNG
and nePICOOTEPOUG TOU €VOG XPROTEG, Ot OIAPOPETIKOUG
oTadpolc epyaciac.
e. Tripnon Twv dedopévwv napakoAouBnong oe Bdon Agdopevav
onou Ba kataypa@ovTal oAol ol EAeyxol nou dievepyolvTal OTIC
2YNTHPHZH YAIKOY, AOI=MIKOY, AIKTYQN KAI EPITAZIEZ MHXANOIPA®IKHZ EMNE=ZEPIrAZIAZ AEAOMENQN 2019 Jel. 3




@Paceig dnuioupyiag, METANTWONG, OAOKANPWONG Kal TeAIKOU
€EAEYXOU TWV OTOIXEIWV MOU a@opolVv Ot OXETIKA OedOPEVA TOU
ARpou.

f. MnvUuaTa AaBwv nou BOa napoucdialel n e@appoyrn OToUug
TEAIKOUG XPROTEG va eival ota EAANVIKA.

g. Import / export dedopévwv (o pop®n xIs) kai ot pop®n
KaTdAAnAn npog avayvwpion.

h. AutopaTn peTdnTwon dedouEVWY anod NaAaldTEPEG EPAPUOYEG

i. Alaouvdeon TnNG e@aAppoyng He To undpyov TMAnpo®opiakod
s0oTnua

4C|

EPIAZIEZ
META®OPAZ
>TOIXEIQN AITO
HAEKTPONIKEZ
BAZEI>
AEAOMENQN

Epyaaieg peTapopag oToIxgiwv anod NAEKTPOVIKEC BAoelg dedopevwY TG Mevikng
Mpappateiag MANPoO@OPIaKAV SUCTNUATWHE WE XPron dIadIKTUaK®V EpYaAEinv
Web Services. EidikoTepa dedopiéva nou agopouv «MAnpopopieg MnTpwou yia
®uaika Npocwna kar Mn duaoika Npdowna NPog Toug ANUOUS» yia :

A. AOM, e enOTPEPOPEVEG OUAdEC OEDOUEVWV MOU agopolv o€ Baacikd oTolxeia
®uaikol 1} Mn ®uaikou Mpoownou Kal ApacTnpIoTNTES Enixeipnong

B. ApiBud KUKAOPOPIAg AUTOKIVATOU HE ENIOTPEPOHEVEG OPADEG OEDOUEVMV MOU

apopoUV O€ OToIXEIa TOU POpPOoAOyoUEVOU

KAT'AMNOKOINH 1

TE 19 NAHPO®OPIKHZ

CpPVv NOZOTHTA nPOYN/zMO3 nPoOyYnN/zMoz
XQPIZ ®NA ME ®ONA
50312000-5 101 16.141,30 20.015,21
72267000-4 26 11.520,00 14.284,80
72310000-1 2 31.935,48 39.599,99
KaBe npoo@opd npenel va cuvodeUsTal anapaiTnTa and TEXVIKN NEPIYPAPT) TWV UNNPETIGV.
OEQPHOHKE
Kapéva BoupAa 06/06/2019 Kapéva BoUpha 06/06/2019
O SYNTAZAS H NMPOISTAMENH O.Y.
TSAPAS EYAITEAOS ANESTOMOYAOQY AGANASIA
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EAAHNIKH AHMOKPATIA
NOMOZ ®OIQTIAAZ

AHMOZ KAMENQN BOYPAQN

TMHMA NMPOrPAMMATIZMOY-

OPIrANQzHZ-NMAHPO®OPIKHZ KAI

AIA®ANEIAZ

AP.MEAETHZ:02/2019
AP.MPQT:4365/06-06-2019
K.A. 10.6266.0001,
10.7425.0001, 10.7425.0002,
10.7425.0004

YNHPEZIA:

nPOYM/ZMOZ:
Kwdikoi CPV:

XPHZzH:

2YNTHPHZH YAIKOY,
AOIIzZMIKOY, AIKTYQN
KAI EPTAZIEZ
MHXANOIPA®IKHZ
EMEZEPrAZIAZ
AEAOMENQN

73.900,00 EYPQ
50312000-5, 72267000-4,
72310000-1

2019

ENAEIKTIKOZ MPOYMNOAOIIZMOZ

ENAEIKTIKH
MON. nozo- TIMH YMOZYNOAO | ZYNOAO
A/A EIAOZ NEPITPAGH METPHZHE | THTA | MONAAAS © ©
€
i. 'EAEYX0G Kal EVTONIGHOG
npoBANuaTwyv e€onAigpol, oTav
gpeavioTolV Kal enavagopd Tou M
oTnv NPOTEPN AEITOUPYIK KATAOTAOH.
AIEE0BIKOG EAEYXOG TNG KAANG
A€IToupyiag kal emtipnaon Tov 3 420,00 1.260,00
KEVTPIK@V H/Y (servers), Twv
TEPHATIKWV KAl TWV EKTUNWTWY, WOTE
va gival EQIKTR N AeIToupyia o€ OAeg TIg
JI0IKNTIKEC Jovadec Tou Afpou.
ii. ZuvTripnon kal avTiIkaTaoTaon Tou
npopAnuaTikol uNikoU (n.x. switch,
EPTASIES router, gateway, UNTPIKEG KAPTEG, 3 1.200,00 3.600,00
SYNTHPHSHS igkol, modem, KAPTEG 5IKTlIJOU) €iTe
YAIKOY KAI Ka')\wélwoslq' (utp Cat6, kavaAia kai
AOTIEMIKOY €niToixeg npiceg, patch panel, rack).
1a | MHXANOrPAGIKOY | lil- TioTonomnuévn napoxd kaAfc TEMAXIA
EZOMIZMOY YPriyopnG kai anodoTikig AeIroupyiag
(SuvTipnon ukikoy | 1@V GOUPHATAV Kal evoUppaTwy
HNXavoypapikou g:g;%‘sgsgomfa oz ngs KTipI0), o™ 3 480,00 1.440,00
e€onAiopou) . N TWV KTIplwv 1oy 17.741,94
BpiokovTal eVTOG TNG NEPIPEPEIAG TOU
KaMikpaTeiou Arou kal aTn xprion
unepTonikwv dIkTUwV (ZYZEYZIY)
iv. TApnon Twv anoTeAeopaTwv
eAéyxou og Baon Aedopévwv onou Ba
kaTaypagovtal A ol diadikagieg nou
dlevepyouvTal (akepaldoTnTa
dedopevawy, agloniaTia Aerroupyiag,
avtalayn oToixeiwv, TaxuTnTa 1 1.991,94 1.991,94
nepaiwonc, Halikn EMIAEKTIKNA
gvnuUEPWaN, duvaToTnTa avaipeong —
€Navagopag nponyoupevng
KATaoTaone).
EPFAZIES i. EvTomiopog Twv npoBANUATwV 01O
SYNTHPHZHZ AOYIOUIKO TOU pnxavoypapikoU
YAIKOY KAI €EonAiopoU (E(apHoyEG Kal AEIToupyIka
AOTIZMIKOY OUCTNATA) Kal Enavapopd Tou aTnv
18 MHXANOIPA®IKOY | npdTepn ASITOUpYIKN KaTaoTaon, TEMAXIA 3 480,00 1.440,00
EZONIZMOY akoun Kai av auTo anaitei Ty
(Zuvtrpnon €NaveykaTaoTaon r/kai avrikataoTaon
Aoyiopikou OAOU TOU avTioTOIXOU AOYIOUIKOU.
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Hnxavoypagikou
eEonhiopou)

ii. MePI0BIKOG EAEYXOG YIA TN OWATH Kal
anodoTikn AsIToupyia Tou AoyIGUIKOU
Kal TNV €NiTEVEN TNG OWOTAG XPNONG
TOU OTOUG XPrOTEG TOU, OTAV Kal OMoTE
auTo KpIBei anapaitnTo. AIEE0dIKOC
€Aeyx0G TNG KaAng Aerroupyiag Tou
A€ITOUpYIKOU ZUGTAKATOG TWV
KEVTPIK@WV H/Y Kal eniTripnor Tou,
WOTE va €ival EPIKTNA N Aeiroupyia Twv
anopakpuopévwv oTabuwyv epyaciag
(remote terminals). Enonteia
AoYIOMIKOU TwV KEVTPIKWV H/Y ano
KakOBouAoug I0BOAEIG e Xprion
avaloywv epyaieinv Kal
npogidonoinon (alert) 6note
dlanioTwOei kivduvoc.

iii. MpoANNTIKr cuvTAPNON AOYIOHIKOU
Kal NPOTAOCEIG yia TuOV avaPabpioeig
rou KpivovTal anapaitnTeg yia TNV
€UpuBuN Aeiroupyia Tou. Epyaaiec
avapabuioswy, 6Tav autég {nTolvTal
and TG appodieg apxég ( n.x-
YMEZAHA, EAM) iy dTav kpivovTtal
anapaiTnTeC Kata TNV AsIToupyia Twv
npoypPaupaTwy. Anokataoraon Tuxov
duoAeIToupyiwy, NapayeTponoinan kai
enaveykartaoTaon, oTav kpiBei
anapaitnTn. Anpioupyia GopH®v,
avagopwyv Kai AIgT®V yIa TIG avayKeg
TWV XPNOTOV. ANWn HETPWV
MPOKEIUEVOU Vva gival EPIKTN N
AEIToUpYia Tou anopakpuopévou
Aoyiouikou.

iv. Tpnon TwV anoTeAeopaTwv
ehéyyou o€ Bdon Aedopévav, ornou Ba
kataypapovTal OAeg ol diadikacieg nou
dlevepyouvTal (akepaldoTnTa
dedopévwy, agloniaTia AsiToupyiac,
avtalayn oToixeiwv, TaxuTnTa
NePaioNG, Hadikr EMIAEKTIKT
gvnNUEPWAN, duvaToTNTa avaipeong —
£nava@opag NponyoUHevNG
KATaoTaone).

480,00

1.440,00

420,00

2.520,00

1.950,00

1.950,00

ly

EPFAZIEZ
2YNTHPHZHZ
YAIKOY KAI
AOI'IzZMIKOY
MHXANOI'PA®IKOY
E=0ONIzMOY
(AsiToupyia €101ka
OpYavwHEVOU
Helpdesk)

i. Mapoyxr unnpeoci®V UNoaThPIENG
XPNOTOV HECK OdNYIWV Kal
KaTeuBUVOEWVY €Ni TwWV BacikwV
AEITOUPYIOV TWV EPAPHOYWY NMOU
Aerroupyei o Afpog (how to).

ii. AvTanokpion o€ aITipaTa Twv
XPNOTWV Mou avTIeTwnilouv
npopAnuara eite (ad -hoc) r pe Tv
a&ionoinon NPOTUMOMNOINKEVWV
anavTnoswv

iii. MpaypaTonoinon anavrnTIKOV
kAnoswv (call back) o xprioTec yia
evnuépwan eniluong npoBANUATog
(6nou anarreitar).

iv. Kataypar) npotacewv XpnoTwy yia
BeATIOOEIG/NPOTONKEG/ TPOMOMOINTEIG
OTIG EQAPHOYEG.

v. MpowBnon oTnv opdda unooTnpIENG
Tou Avadoyou Tou £pyou, O0WV
aIrnuaTwv dev pnopolv va
QVTILETWNIOTOUV O€ NPAOTO €Ninedo,
(ulonoiwvTag oxeTikd dIAdIKTUAKO
£pyaleio).

Vi. ZTIC UNOXPEWOEIC TOU Avadoyou nou
Ba avaldBel To W avw £pyo ival va
d1a0eTel Ta kaTaANAa epyaAeia yia Tn
oUN\oYI Kai dIaxeipIon TWV OTOIXEIWV
nAnpogopiac nou 6a dnuioupynBolv
anod Tn AsIToupyia TNG UNNPECiag HEoW
TOV EICEPXOMEVAV QITNUATWV TOGO Anod
€101k0 yia To okonod auTod call center,
000 Kal ano Ta €I0EPXOMEVA aITAUATA
MEoW fax r)/kal NAEKTpoVIKoU
Taxudpopeiou.

TEMAXIA

2.100,00

2.100,00

2a

2YNTHPHZH
EYPYZQNIKQN

SUVTHPNON TWV KEVTPIKWV H/Y
(servers-Web)

TEMAXIA

240,00

720,00

9.919,36
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AIKTYQN
(2uvripnon
PUOIKNG
dlaocuvdeong
UNIkoU eEonAiopoU
OIkTUOU)

"EAeyxog kal napapeTponoinon switch
OTO KEVTPIKO ONMEio EAEYXOU.

"EAeyxog kal napapeTponoinon router
OTO KEVTPIKO GNUEIO EAEYXOU.

"EA€yx0G Kal napapeTponoinon gateway
OTO KEVTPIKO ONMEio EAEYXOU.

SuvVTrpNoN UNodounG unodoxng
acUppaTeV SIKTUGKWV OUCKEUWOV
(access points) o€ éva KEVTPIKO GNpEio
€AEyxou pE TauTdxpovn dlaopalion
dlaxwpiopou dikTUou SYZEYZIS

SUVTrpNoN UNodounG unodoxng
aoUppaTeV SIKTUGKWY OUOKEUWV
(bridges) o€ €va kevTpikd onpeio
gAEyxou pE TauTOxpovn dlacpalion
dlaxwpiopou dikTUou SYZEYZIS

SuvTrpnon 81acuvdeonG TWV KTIpiwV
nou BpiokovTal eVTOG TNG NEPIPEPEIAG
Tou KaM\ikpdTeiou Afpou Kai oTn
XPron unepTonIKWV SIKTUWV
(SYZEYZIS).

TApNoN TwV anoTEAETUATWY EAEYXOU
oe Baon Asdopévwv o6mnou
kaTaypagovTtal OAeG ol diadikagieg nou
dlevepyouvTal (akepaidoTnTa
dedopevawy, agonioTia Aerroupyiag,
avtalayn oToixeiwv, TaxuTnTa
nepaiwonc, Halikn ENIAEKTIKNA
EVNLEPWON)

65,00

585,00

63,00

504,00

65,00

325,00

67,00

536,00

12

65,00

780,00

45

65,00

2.925,00

1.474,36

1.474,36

2

2YNTHPHZH
EYPYZQNIKQN
AIKTYQN
(Zuvipnon
Aoyiopikou
dlaxeipiong
SIkTUOU)

SuvVTAPNON TWV KEVTPIKOV H/Y
(servers), Tou dIkTUOU ava AE, Data)

"EAeyxog kal napapeTponoinon Baoewv
AeBGOPEVWV OTO KEVTPIKO OnpEio
gAEyxou.

MoTonoinon aogaioug ypriyopng Kai
anodoTikN¢ dlIaclVdEaNG TwV JIKTUMV.

MapakoAoUBnon o€ NPayuaTiko Xpovo
NG kaTtaoTaong dlacuvdeong TwV
Oonueiwv.

TEMAXIA

230,00

690,00

120,00

360,00

170,00

510,00

170,00

510,00

3a

EPTAZIE>
OPIANQZHZ
MHXANOIPA®IKOY
AXEIOY
AEAOMENQN TAM

Enegepyaocia  oToixeiov  Tehoug
AkivnTng Mepiouaiag
Opyavwon  Twv
€MIBANAEI o} ARpog yia
nAekTpodoToUpEVA akivnTa, O€
NAEKTPOVIKN Bdon Acdopgvwv
Ene&epyaoia 0edoUEVWV Kai
dnuioupyia HNXavoypagikmv
apxeiwv AEH.

EykatdoTtaon eIBIKAG €QAPPOYNG
enegepyaoiag  kai diaxeipiong
TEAWV akivnTng nepioudiag e
XapakTNPIOTIKA:

o OAOKANPpWHEVO  MePIBAANOV
ME 32 bit apyxiTekToVIKN Mou
va Asitoupyei oe Windows
'9x/NT/2000

e SUOTNMa ENIKOIVWVIAG TOU
xpnotn (User Interface)
TOV €QapUoywv €&’
OAOKANPOU ypa®Iko Kal 6a
akoAouBei TIG
npodiaypagec Tou industry
standard Microsoft
Windows

e Eyxelpidia Xpnone.
SUVONTIKA avanTtuén Twv
AEIToupyI®V ™G
EQAPHOYNG, HWE TIG 0dnyieg
XPNong JIaTUNWHEVEG OF
anin Kai KaravonTtn
vyAwaoaoa.

e YnooTApi&n
npéoBaong
xpnotov  (multi  user).
AuvaTtdéTnTa  TauTdXpPOVNG
A&IToupyiag TNG epapuoyns
and  NePICOOTEPOUG  TOU
£vOC XPNOTEC, o€

TEAWV  nou

TAuTOXPOVNG
NoAA@V

KAT'AMOKOIMMH

16.129,03

16.129,03 | 16.129,03

2YNTHPHZH YAIKOY, AOTTZMIKOY, AIKTYQN KAI EPFAZIE> MHXANOIPA®IKHZ EMEZEPIAZIAZ AEAOMENQN 2019

el 7




d1aPOPETIKOUG oTabpoug
epyaaoiag.

e ThApnon TwV JedoNEVWV
napakoAou®nong os Baon
AedopeEvmv onou Ba
kataypdgovtal  OAol ol
€Aeyxol nou dievepyouvTal
oTIC @acesig  dnuioupyiac,
METANTWONG, OAOKANPWONG
Kal TEAIKOU E€AEyxOoU TwV
oToIXEiWV nou agopoulv o€
OXETIKG  Oedopéva  Tou
ARpou.

e  MnvUpata AaBwv nou 6a
napoucialel n €@apyoyn
OTOUG TEAIKOUG XPrOTEG va
gival ota EAANVIKA.

e Import / export 3edopévwv
(oe popon xIs) kai oe
dop®r  kaTdAAnAn  mpog

avayvopion.
e AuTOpaTn JeTanTwon
OEJOEVWV ano

NaAaiOTEPEG EPAPHOYEG

e AlaoUvdeon TNG €PApPHUOYNAG
uE TO unapxov
MAnpogopiakd UoTnua

Epyaoieg peTapopdg oToixeiwv ano
NAEKTPOVIKEG BAOEIG SEDOUEVWY TNG
levikng Mpappateiag MAnpopopiakwv
SUCTNUATWY KE Xprion dIadIKTuaK®V
epyakeiwv Web Services. EidikoTepa
dedopeva nou apopolv «MAnpopopieg

EPFAZIEZ MnTpwou yia ®uoikd Mpdowna kai Mn
META®OPAS ®uaoika Mpocwna Npog Toug AfUoUC»
2TOIXEIQN AITO yia : ,
40 | HAEKTPONIKES A, AOM, € ENI0TPEQOLEVES OpBES KAT'AMOKOTH 1 15.806,45 15.806,45 | 15.806,45
BAZEIZ dedoEVWV Nou agopouv o€ Bacikd
AEAOMENQN aToixeia duaikol f Mn duaikol
Mpoownou kai ApacTnpIOTNTEC
Eniyeipnong
B. ApiBO KUKAOPOPIAG AUTOKIVATOU HE
EMIOTPEPOHEVEC OPADEG DESOPEVWV MOU
agopoUv o€ aToIXEia Tou
(popoAoyoupevou
2YNOAO 59.596,78
OrMNA 24% 14.303,23
2YNOAO ME ©IA 24% 73.900,00
OEQPHOHKE
Kapéva BoUpha 06/06/2019 Kapéva BoUpha 06/06/2019
O ZYNTA=AZ H MPOIZTAMENH O.Y.
TZAPAZ EYAITEAOZ ANEZTOMNOYAQY AGANAZIA
TE 19 NAHPO®OPIKHZ
2YNTHPHZH YAIKOY, AOI=MIKOY, AIKTYQN KAI EPITAZIEZ MHXANOIPA®IKHZ EMNE=ZEPIrAZIAZ AEAOMENQN 2019 Jel. 8




YNHPEZIA: ZYNTHPHZH YAIKOY,

NOMOZ ®OIQTIAAZ AOIIZMIKOY, AIKTYQN KAI
AHMOZ KAMENQN BOYPAQN EPTrAZIEZ
MHXANOIPA®IKHZ
ENEZEPrAzIAZ AEAOMENSQN
TMHMA NPOrPAMMATIZMOY- I'IPOVH/ZMOX: 73.900,00 EYPQ
OPTANQZHZ-NAHPO®OPIKHZ KAI Kwdikoi CPV: 50312000-5, 72267000-4,
AIADANEIAZ 72310000-1
AP.MEAETHZ:02/2019
AP.MPQT:4365/06-06-2019 XPHZH: 2019

K.A. 10.6266.0001,
10.7425.0001, 10.7425.0002,
10.7425.0004

2YITPA®H YNOXPEQZEQN

APOPO 1 AVTIKEIHEVO TNG UNNPECIAG

H napoloa WeAETN agopd oTnV NApoXn d) UMNPECIOV GUVTHPNONG KI EMIOKEUNG TOU UMNKOU Tou
pnxavoypagikoU €EonAiopou Tou [Anpogopiakoy JuoTAUATOG Tou Anuou, B) epyaciov opyavwong
pnxavoypagpikoU apyeiou TEAWV Tou ARMUOU Y) €pYAcI®V HETAPOPAG NAEKTPOVIK®WY OTOIXEIWV anod Baoeig
Aedopgvwy Tou Anou kai 8) £pyaciav ouvTAPNONG TV UpUlwVIK®OV dIKTUWV Tou Anou yia To £€rog 2019.
O Anuog opyavavel TIG AlcuBUvVoEIC Tou O TEoOEpa dIAPOPETIKA KTipla Ta onoia Ppiokovral ota Kapéva
Boupha, oto MwAo, otov Ayio KwvoTavTtivo kal ota Tonika diayepiopata. Ta KkTipia diaouvdsovTal JECW
OIkTUWV dedopévwy kal GwVNG (SYZEY=ZIZ, WiFi, ka) anotehwvTac éva alyxpovo MAnpogopiakd ZuoTnua
TOU oroiou 0 Nuprvag QIAoEeveiTal aTo AnUapyeio kai NepIAAUPBAvel HETAEU AAAwV :

1.

6.

AUo Computer Rooms 1o 1° pe névre (5) Kevrpikoug HY (Data, Web, Remote, ka) kai To 2° ye duo (2)
KevtpikoUg HY (Data, Remote) avTioToixa, dnou @iAo&eveital To Aoylopikd Tou ARpoU TO OrMoio Kal
€€unnpeTei OAeC TIC AleuBUVOEIC TOU.

MepioooTepol and nevivra (50) npoownikoi HY Kal ekTUNWTEG dlaPOpwy TeXVOAOYIWV (WeKaAopoU,
akidwv, laser) eykaTeoTnuévol oTa KTipla Tou Anuou, diacuvdedepévol O TOMIKO OIKTUO UECW TOU
gupulwvikoU dikTUou (ZYZEY=ZIZ, WiFi)

'Eva Kévtpo TnAedIGokewnc.

Tpia backbone onueia diaclvdeong Tou dikTUoU ZYZEY=IS kal oapavTa nevre (45) onueia diaclvdeonc
aocUpuaTou dikTUoU yia Tnv npooBaacn oto diadikTuo (free hot spots).

Eqapuoyec AoyiopikoU UMooTAPIENG kaBnuepivv Asimoupyi®v Tou Anuou (OIkovopikn Alaxeipion,
MioBodoaia, MMpwTokoAMo, Alaxeipion pong eyypdewv, Aiaxeipion Texvikwv ‘Epywv, Alaxeipion
MpakTikwv AX/AE, Téhoc AkivnTng Meplouaiag, Alaxeipion Anobnkng, Aiaxeipion Telwv, Alaxeipion
Ipageiou Kivnong ka).

Evepyéc ouokeugg SikTuaknG diacUvdeonc Tou napandave eEonMoUolU evTog Kal EKTOG KTIPIWV.

O1 napeydUeveg unnpeaiec agopoUlv anod Tnv unoypa®r Tng cUPBaong €wg Tnv 31.12.2019.
H danavn avépxeTal oTo Nogo Twv 73.900,00€ (cupnepihapBavopévou OMA 24%).

APOPO 2 IoxuUouosg diata&eig
H dievépyeia Tou diaywviopoU Kal n eKTEAEDN TNG €pyaciag undayovTal oTic dIaTAEEIC:

1.

2.
3.

Tig diaTa&eig Tou N. 4412/2016, (PEK 147/A), «Anpoaoiec Zuppaceic Epywy, MpounBeinv Kal YNNpeoiov
(npooapuoyn oTic Odnyiec 2014/24/EE kai 2014/25/EE)».

Tou N.3463/®EK 114 A/8-6-2006 «Kwdikag Afpwv kai KovoTriTwvs.

Tou Nopou 3852/®EK 87A"/7-6-2010 «N€a apXITEKTOVIKI TNG AuTOdIOIKNONG KAl TNG ANOKEVTPWHEVNC
dloiknang — Mpoypapua KaANikpatne».

Kadwg Kal aTIC unoAoineg dIaTAEEIC ONWG AUTEG avapEPOVTal OTO NPOOIMIo TNG dIaKrPUENC.

APOPO 3 ZupBaTiKG OTOIXEIa
SupBaTika oToixeia sivar:

2YNTHPHZH YAIKOY, AOTTZMIKOY, AIKTYQN KAI EPFAZIE> MHXANOIPA®IKHZ EMEZEPIrAZIAZ AEAOMENQN 2019 el 9



A) H Aiakrpuén

B) Texvikn €kBean

I) EVOEIKTIKOG NpolnoAoyIoHOG

A) Zuyypa®n YNoXpeWoswv

E) OikovopIKr Npoo@opa Tou avadoyou

APOPO 4 Z0uppaon

O avadoxoc, YETA TNV KATA VOO £YKPIOT TOU AnoTEAEOUATOC AUTNAC, €ival UNOXPEWHEVOC VA MNPOCEABEI EVTOG
€iKoal NUEP®V ano Tnv €yypadn €100noinon Tou, Npoc unoypadr TG ouupacng kai va katabEoel, TNV kata
TO ApBpo 5 Tng napolonc, eyylnon yia TNV KAAr EKTEAECH AUTHC.

APOPO 5 EyyUnon CUHHETOXAG Kal EyyUnon KAaAnG eKTEAEONG TNG cUHBAoNGg

EyyUnon ouppeToxng dev npoBAEneTal.

H eyyunon kaAig¢ ektéleonc Tng oUpBaong kaBopiletal o nocooTtd névre ToI €kaTd (5%) eni TG
oupBaTikng a&iac Tnc unnpeaiac. H gyyunon KaAng ekTEAEONC TNC cUPBACNG ENIOTPEPETAI GTOV avadoxo TNG
unnpPEciag KMETA TNV opIaTIKN napahapn.

APOPO 6 MOoIVIKEG PITPEG — EKNTWON TOU AvadoXou

O avadoxog nou dev NPOCEPXETAl HECA OTNV NPOBECHIa NOU TOU OPIOTNKE va unoypawel Tn GXETIKN cUuPpaacn
KNPUOOETAI UNOXPEWTIKA EKNTWTOC and TNV KaTakupwaon f avabeon nou €yive oTo OVOPA TOU Kal anod kabe
OIKaiwa Nou anoppesl ano auTnv.

APOPO 7 NMAnpwu — pOopol — TEAN — KPATROEIG

H nAnpwun 8a yiveral cUppwva pe Ta npoPAenodyeva and Tnv vopobeaia evTog Tou £€Toug 2019. O avadoxog
eMBapuveTal e OAOUG TOUG (POPOUC, TA TEAN Kal TIG KPATAOEIG Nou 10XUOUV KaTa TNV nuépa JIEVEPYEIAG TOU
dlaywviguou.

APOPO 8 Xpovog, TpONoG Kal TONoG napadoonG TWV EPYACIOV

O avadoxoc Ba npaypaTonolsi TIG epyaciec oUPPWVA WE TIG AVAYKEC Tou ARuou, YETA TNV unoypa®rn Tng
OXETIKNC oUPPBaong kai evrdg e€nvra (60) AenTwv anod TNV XPovikr oTIyur avayyeAia Tng BAABNG oTa onpeia
nou Ba unodei&el 0 Afpoc kal oupPwva TIC dIaTageic Tou N.4412/2016 KaBWG Kal TOUG TUXOV EISIKOUC OPOUC
nou Ba nepiAn®Bouv atnv cUpBaan. O1 evToAég avayyeAiag 6a anoaTéAlovTal pe Fax f eMail, oTov Avadoyo.
H napadoon Twv epyaciov Ba npenel va £xel oAokANpwOei €wc Tnv 31/12/2019 yia To cuvoAo TNC.

APOPO 9 Aiadikacia eniAuong diapoprv

H napolUca cUuBacn diEnetal ano Tnv EAANvikn kai KoivoTikr) NopoBeaoia kal kB epunveia ) diagopd nou
0a npokUWel PeTA&U Tou Anuou kai Tou Avadoxou, n onoia 6a apopa aTnV EPAPHUOYN N YEVIKA TIG OXECEIC
nou dnuioupyolUvtal and autrh, 6a Aubsi and Ta Aikaomipia Aapiac. Eival autovonto OTI npiv ano
onoladnnoTe npoopuyn oTa dIKaoThpla, Ta cupBaAAopeva pépn Ba kataBdAlouv kaBe npoondBeia yia
@IAIKN OIEUBETNON TwV dIAPOPWV Nou eVOEXOMEVA va avapuovTal JETAEU Touc,.

KaBe acageia Twv napovTtwv opwv €punvelsTal unép Tou Anpou, €pocgov dev £xouv {NTnOBesi npo Tou
dlaywVIoHOU EYYpapEeG EENYNOEIC.

OEQPHOHKE

Kapéva BoUupAa 06/06/2019 Kapéva BoUpAa 06/06/2019
O ZYNTAZAZ H MPOIZTAMENH O.Y.
TZAPAZ EYAITEAOZ ANEZTOINOYAQOY AGANAZIA
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YNHPEZIA: ZYNTHPHZH YAIKOY,

NOMOZ ®OIQTIAAZ AOTIZMIKOY, AIKTYQN

AHMOZ KAMENQN BOYPAQN KAI EPTAZIEZ
MHXANOIPA®IKHZ
EMNEZEPrAzIAZ
AEAOMENQN

TMHMA NPOrPAMMATIZMOY- I'IPOV"/ZMOX: 73.900,00 EYPQ
OPTANQZzHZ-NMAHPO®OPIKHZ KAI Kwdikoi CPV: 50312000-5, 72267000-4,
AIADANEIAZ 72310000-1
AP.MEAETHZ:02/2019
AP.MPQT:4365/06-06-2019 XPHZH: 2019

K.A. 10.6266.0001,
10.7425.0001, 10.7425.0002,
10.7425.0004

MAPAPTHMA B
YMOAEITMA T'TA THN OIKONOMIKH MNMPOZ®OPA
ENTYNO OIKONOMIKHZ MPOZ®OPAZ

........................ 1 1 VO o - )ROSR

ApouU £\aBa yvawon Tou diaywviopoU yia TNV UMNPEcia nou avaypageTal oTnv enike@aAida Kal Twv AoInwv
eyypapwv 01adikaciag Tng ev Adyw oUPBaong, kKabwg Kal Twv ouvlnkwv €KTEAECNG TNG UNNPECIAc auTng,
unoBaMw Tnv napoloa Npoo@opad Kal dnAwvw OTI anodexoual NANPWS kal Xwpic em@UAagn 6Aa autd kal
avahaupavw Tnv ulonoinon TnG unnpeaoiag Ye TIC akOAOUBEC TIMEC Yovadag:

NMPOYMOAOIIZMOZ NMPOX®OPAZ

MPOZ®EPOMEN
A/A EIAOS MEPIFPAGH MED'I"IF?I-Tz.Hz ".'I.?_fr“)\' H TIMH Y"O’?é')“o’\o zvl(\1€o)/\o
MONAAAS (€)

i. 'EAEYXOG Kal EVTONIGUOG NPoBANHATWY
g€onNiopou, 6Tav ePQavioTolV Kal
enavagopd Tou MZ aTnVv NpoTePN
Aerroupyikr katdoTaon. Aie€odIkoG
£AeyX0C TNG KAANG Aermoupyiag Kai 3
EMITAPNOT TWV KEVTPIKWV H/Y (servers),
TOV TEPHATIKWV KAl TOV EKTUNMTWOV, OOTE
va gival EPIKTR N AeIToupyia o€ OAeg TIg
OIOIKNTIKEG POvAdEG Tou Arou.

EPTASIES ii. ZuvTripnon kal avTikaTaoTaon Tou
SYNTHPHSHz | MPoBAnuatiko’ uhikou (n.x. switch, router,
YAIKOY KAI gateway, UnTpIKEG KAPTEG, diokol, modem, 3

AOFISMIKOY KAPTEG OIKTUOU) €iTE KAAWOIWTEIG (utp
MHXANOrPA®I | Caté, kavaNia kai eniToixeg npileg, patch

1a | KOY panel, rack). _ TEMAXIA
EZONIZMOY . n'OTC‘”O'ﬂPEV"l napoxn KaAng ypriyopng
(SuvThpNnon kal anodoTIkNG A&IToupyiag Twv
UNIKOU acUpHATWV Kal EVOUPHAT®V JIKTUWV

HINXAVOYPagIKo Tonikd (o€ kaBe kTipio), oTn dlaclvdeon
0 eEonhiopol) | TWV KTIpiwv nou BpiokovTal evrog TG
nepipépeiag Tou KaAAikpaTeiou Arpou kai
OTN XPNON UNEPTOMIKWV SIKTUWV
(2YZEY=IX)

iv. TNpNon TV anoTEAEOUATWY EAEYXOU
oe Baon Agdopévwv onou Ba
kataypapovTal OAeg ol diadikacieg nou
dlevepyouvTal (akepaldTnTa OEDOUEVWY,
a&ioniaTia AsiToupyiag, avralayn
gTolxeiwv, TaxUTNTa nepainwong, Hadikn

2YNTHPHZH YAIKOY, AOTTZMIKOY, AIKTYQN KAI EPFAZIE> MHXANOIPA®IKHZ EMEZEPIrAZIAZ AEAOMENQN 2019 el 11




EMIAEKTIKN eVNUEPWON, duvaToTnTa
avaipeang — enavagopag nponyoupevng
KaTaoTaong).

i. EvTomiopog Twv npoBANUATWV 01O
AOYIOMIKO TOU UnxavoypapikoU EonAiouou
(£pappOYEG kal AEIToupyIKA guoTrAHaTa)
Kal Enavagopa Tou aTnv NpoTepn
AEITOUPYIKN KATAOTACN, AKOWN Kal av autd
anaitei Tnv enaveykataoTaon n/kai
avTIKAaTaoTacn OAou Tou avTioToIXou
Aoyiopikou.

ii. MePI0BIKOG EAEYXOG YIA TN OWAOTH Kal
anodoTikn AeiToupyia Tou AoyIoUIKOU Kal
TNV €NiTEUEN TNG OWOTAG XPrONG ToU
OTOUG XPNOTEG TOU, OTAV Kal ONoTeE auTtod
kpiBei anapaitnTo. AleEodIkdG EAeYXOG TNG
KaAng Aeiroupyiag Tou AsiroupyikoU
SUOTAKATOC TwV KEVTPIKQV H/Y Kkai
ENITAPNOT| TOU, WOTE Va €ival EPIKTH N
AEIToUpYia TWV anoPakpUOHEVAV OTABUMV
epyaoiac (remote terminals). EnonTeia

Esmﬁgﬁmz )\OYI'GIJIKOI'J TV KEVTp'IKd)V H/Y and

YAIKOY KAI KCII'(OBOU)\OUQ EIOB'O)\EIQ Hexpnon

AOFIZMIKOY ava)\oyg)v €PYaAsiwV Kai ‘ngosléonomon

MHXANOTPA®I _(?Iert) onoTe §|an|0'r'u)6£| KivOUVOG. :

18 | KOY iii. ﬂgoAnnnm ouvTripnon )\O'YIOIJIKOU Kai TEMAXIA
E=ONISMOY MPOTACEIG Yia TUXOV GVOBOGHIOE'IQ nou
. KpivovTal anapaiTnTeg yia TNV €Upudun

(2uvrripnon AeiToupyia Tou. Epyaaieg avaBabpioswv

hoyiopikod orav a%!‘éq (I’]T.OL'J\F;‘IY'CII ar?(') TIG apppéélsq '

HNXAVOYPAQIKO | e ( m.x. YIESAHA, EAN) 1y oTav

U eEonAiopou) : p \ \
KpivovTal anapaitnTeg Kata Tnv Asiroupyia
TWV NPOYPANHATWY. ANOKATACTACH TUXOV
duoAeIToupyiwy, NapapeTponoinan kai
€naveykaTaoTaon, OTav Kpioei
anapaitnTn. Anpioupyia GopH®v,
avapopuV kai NIOT®V yid TIG aVAYKEG TV
XPNOTOV. ANWN HETPWV MPOKEIPEVOU Va
gival eQIKTN n AsIToupyia Tou
anoPaKpUGHEVOU AOYIGUIKOU.
iv. TAPNON TwV anoTEAECHATWV EAEYXOU
oe Baon Asdopévav, onou 6a
kaTaypagovTtal A ol diadikagieg nou
dlevepyouvTal (akepaidTnTa OEDOUEVWY,
aglonioTia Asiroupyiag, avralhayr
aTolxeiwv, TaxUTNTa nepainwong, Hadikn
EMIAEKTIKN eVNUEPWON, duvaToTnTa
avaipeang — enavapopag nNponyoupevnG
KATaoTaone).
i. Mapoxn uNNPECI®Y UNOOTAPIENG
XPNOTOV PECK 0dNYIWV Kal KATEUBUVOEWY
€ni TV BACIKAV AEITOUPYIOV TWV
€pappoywv nou Asiroupyei o Anpog (how
to).
ii. AvTanokpion o€ aITANATa TWV XpnoTwv
nou avTipeTwnifouv npopAnuara eite (ad -
hoc) 1) pe Tnv agonoinon

EPIASIES NPOTUMONOINUEVWV anavTioswy

SYNTHPHZHZ iii. MpaypaTonoinon anavrnTIKOV KANCEWY

YAIKOY KAI (call back) o€ xpnoTeg yia evnuépwan

AOIZMIKOY eniAuong npoBAnuaTog (6rnou anaiteitat).

MHXANOIPA®I | iv. KaTtaypagr npoTacewy XpnoTav yid

1y | KOY BeATIOOEIG/NPOTOIKEG/ TPOMOMOINTEIG OTIC TEMAXIA

EZOMIZMOY £QAPHOYEC.

(AerToupyia v. Mpowbnon aTnv opada unooTnPIENG Tou

€10IKa Avadoyou Tou £pyou, 00wV AITNHATWV Ogv

OpYavwuEVoU MMopoUV va avTIMETWNIOTOUV O NPWTO

Helpdesk) £ningdo, (UAOMOIMVTAG OXETIKO

O1a0IKTUAKO €PYAAEio).

vi. ZTIg unoxpeaoelg Tou Avadoxou nou Ba
avaAapel To wg avw £pyo €ival va diabEéTel
Ta kataAnAa epyaleia yia Tn guhhoyr| kai
dlayeipion TwV GToIXEIWV NANPoPopIag nou
Ba dnpioupynBoulv anod Tn Asiroupyia TnG
UNnNPEoiag HECW TWV EICEPKOHEVIV
aIrnudTwv 100 ano €1d1kd yia To gkono
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auTo call center, 600 kal anod Ta
eloepxopeva arrmuarta peow fax r/kai
NAEKTPOVIKOU TaxudpouEiou.

2a

2YNTHPHZH
EYPYZQNIKQN
AIKTYQN
(Zuvtpnon
(QUTIKAG
dlaouvdeong
UAikoU
egonAiopou
dIkTUOU)

SUVTRPNON TwV KeEVTPIKWV H/Y (servers-
Web)

"EAeyxo¢ kal napayeTponoinon switch oto
KEVTPIKO Onpeio eAEyyou.

"EAeyxog kal napapeTponoinon router To
KEVTPIKO OnpEio EAEyyou.

"EAeyx0G kal napapeTponoinon gateway
OTO KEVTPIKO ONUEIO EAEYXOU.

SUvVTrpNoN Unodoung unodoxng
aoUppaTwVv SIKTUGKWY OUCKEUWV (access
points) o€ €va KeVTPIKO onpeio EAEyXOU HE
TauToxpovn diac@aiion diaxwpiopou
dikTUoU ZYZEYZIZ

ZUVTrpNoN unodoung unodoxng
acUppaTev SIKTUAKWY ouokeuwv (bridges)
o€ £va KevTpIKO oneio eAéyxXou We
TauToxpovn diac@aiion diaxwpiopou
dikTUou SYZEYZIX

ZuvTtrpnon dIacUvdeonG TWV KTIPIwV Nou
BpiokovTal evTOC TNG NEPIPEPEIAG TOU
KaM\ikpaTteiou Arou kal aTn xpron
unepTonikwv SIKTUWV (ZYZEYZILZ).

Tripnon Twv anoTEAEGHATWV EAEYXOU OF
Baon Asdopévwv 6Mou KaTaypagovTal
OAec o1 diadikaaoieg nou dievepyouvTal
(akepaidTnTa dedopevwy, agloniaTia
AerToupyiag, avraAayn oToIxEiwy,
TaxUTNTa nepaiwong, Hadikr eMIAEKTIKNA
evnuépwaon)

TEMAXIA

12

45

2

2YNTHPHZH
EYPYZQNIKQN
AIKTYQN
(ZuvTrpnon
Aoyiopikou
dlayeipiong
JIkTUOU)

ZuvTnpnon Twv Kevtpikwv H/Y (servers),
Tou dIkTUoU ava AE, Data)

"EAeyxog kal napapeTponoinon Baoewv
AeSOPEVWV OTO KEVTPIKO ONMEio EAEYXOU.

MoTonoinon asgpaiolg ypriyopng kai
anodoTikng dIaoUvoeong TWV JIKTUWV.

MapakoAoUBnon o NpayuaTiko Xpovo Tng
KaTaoTaong d1IacUVOEaNG TwWV CNUEiwV.

TEMAXIA

3a

EPTAZIEZ
MHXANOI'PA®I
KHZ
EME=EPTAZIAZ
AEAOMENQN

Enegepyaoia aToixeiov Téhoug AkivnTng
Mepiouaiac

Opyavwon Twv TeAwv nou eniBdlel o
Anpog yia nAekTpodoToUpeva akivnta, o€
NAEKTPOVIKN Baon Asdopévmv

Enegepyaoia dedopévwv kal  dnuioupyia
HNXavoypagikwy apyeinv AEH.
EykatdoTaon €101KNG €pappoyng
ene€epyaciac  kar  diaxeipiong  TEAWvV
akivnTng neplouciag Je XapakTnpIoTIKA:

* OAokANpwpévo nepiBaiov pe 32 bit
ApXITEKTOVIKN MOU va AEITOUpyei o€
Windows "9x/NT/2000

o Ava@opika pe To aloTNHAa ENIKOIVWVIAC
Tou xpnotn (User Interface) Twv
epappoywv, Ba ival €§ oAokArpou
YPAPIKO Kal 6a akoAouBei Tig
npodiaypa®eg Tou industry standard
Microsoft Windows

« Eyxeipidia xprong. ZuvonTikr) avantuén
TOV AEITOUPYIMV TNG EPAPHOYNG, HE TIG
odnyieg Xpnong dIaTUNWKEVEG O anArn Kai
kaTtavonTn y\wooa.

 YNooTnpI&n TauToxpovng npooRaong
noMwv xpnotwv (multi user). AuvatotnTa
TAUTOXPOVNG AEIToUpYiag TNG Epappoyng
anod NePICOOTEPOUC TOU EVOG XPrOTEG, OF
d1apopeTIKOUG oTaBROUG Epyaciag.

* Tripnon Twv JEGOHEVWV
napakoAouBnong os Baon Asdopevav
onou Ba kaTaypapovTal 0ol ol EAeYXOl
nou dievepyouvTal oTIC PATEIG
dnuIoupyiag, HETANTWAONG, OAOKANPWGNG
Kal TENKOU EAEYXOU TWV OTOIXEIWV NoU
a@opoUV ekAoyika dedopéva Tou Anpou.

» 'OAa Ta pnvUpaTa AaBwv nou Ba
napouaialel n epappoyn oToug TeAkoUg

KAT'AMOKOMMH
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XPNOTEC va €ival ota EAANvIKA.

» Import / export 6edopévav (o€ Hopen
xIs) kal o€ pop®n kataAAnAn npog
avayvapion.

o AUVaTOTNTA PETANTWONG OEJOUEVMV AMNO
nahaioTePES EQAPHOYEG

» AilaoUVOEDN TNG EPAPHOYNG HE TO
unapyov NMAnpogopiakod ZUoTnua

Epyaoieg peTapopdg oTolxeiwv ano
NAEKTPOVIKEG BATEIG SEDOUEVWV TNG
levikng Mpappateiag NMAnpopopiak®v
SuoTNUATWY PE PE Xpnon JIadIKTUaKWY
epyakeiwv Web Services. EidikoTepa

EPTAZIEX . ! ,
dedopeva nou agopouv «MAnpo@opieg
META®OPAZ . )
MnTpwou yia duaoika Mpoécwna kar Mn
2TOIXEION ®uoika Mpdowna npog Toug AfRpouG» yia :
4a | AMTO pOOWNA NPOG TOUG ANHOUG? YIA &1 AT'AMOKOMH
A. ADM, g €nIOTPEPOPEVEG OHADEG
HAEKTPONIKE . \ X
5 BASEIS éséopz::vu)v nou agopouv oe BCI'OIKG
AEAOMENSON gToIxEla ®uoikou A Mn (D'UOIKOU
Mpoownou kal ApacTnpIOTNTEG
Enixeipnong
B. ApiBuO kuKAOMOPIAG QUTOKIVATOU HE
EMIOTPEPOHEVEC OPADEG DESOPEVWV MOU
a@opoUV O€ OTOIXEIQ TOU (POPOAOYOULEVOU
2YNOAO
®MNA 24%
2YNOAO ME O®MNA 24%
FA o (G 1\ I 0 2RSS EYPQ
(O O I 27X C )0 ) S EYPQ

H diapkeia 10XU0G TNG NPoapopdg sival

(TONoC Kal nuepounvia)

O MpooPpipmv
(Zppayida — unoypa®n
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